
Online user manual to top-up your UTOS Account by sending 

money from NZ/AUST through UTOS mobile app and 

KlickEx/MTALA. 

1. First, you need to register to UTOS online services by visiting our website 

https://www.utos.ws/apply-now  and downloading the online registration form. 

O le vaega muamua e tatau ona e resitala i nei auaunaga fou I luga o le upega tafailagi a 

le UTOS ma faatumu le form. 

 
2. Then go to KlickEx website https://vodafone.klickexpacific.com/register.aspx and click sign 

up. E tatau foi ona e resitala I le upega tafailagi a le KlickEx ina ia mafai ona e faaogaina 

lenei auaunaga tuufaatasi a le UTOS, KlickEx ma le MTALA 

 

https://www.utos.ws/apply-now
https://vodafone.klickexpacific.com/register.aspx


When both online registration for UTOS mobile app and KlickEx/MTALA are completed then 

go to step number 3. 

A maea ona resitala I nei auaunaga e lua ona alu sao loa lea I le upega tafailagi a le UTOS. 

 

3. Go to UTOS website at www.utos.ws 

Agai I le upega tafailagi a le UTOS 

 
 

4. Click LOGIN and type in your registered email address and password with UTOS 

Oomi le faailoilo LOGIN ma tuu I totonu lau imeli ma le upu faailoilo sa resitala i le UTOS 

 
 

http://www.utos.ws/


5. Click $ Deposit highlighted in RED below 

Oomi le faailoilo $ Deposit 

 
 

6. Click Buy Units 

Oomi le faailoilo Buy Units 

 
 



7. Select the Fixed $ Amount you want to send with a maximum of $3,000 WST daily. Then 

choose M-Tala as the paying method, and click Confirm to process payment via 

KlickEx/MTALA platform. 

 1. Tuu I totonu le seleni fia lafo mai I le maualuga e $3,000 tupe Samoa I le aso, 2. Filifili le 

M-Tala, 3. Oomi le faailoilo Confirm 

 
 

8. Go to the M-Tala Website to connect to the KlickEx digital payment gateway to send money 

over to your UTOS Account. It is very important to enter the same $ amount in WST here in 

the UTOS mobile app and the KlickEx platform for ease of reconciliation. 

1. Alu sao loa I le M-Tala Website e lafo mai ai lau seleni. 

 



9. Type in your sign-up email address used for KlickEx registration and password. 

Tuu I totonu lau imeli ma le upufaailoilo lea sa resitala ai I le KlickEx 

 
 

10. Enter the security answers that you provided during the KlickEx registration. 

Faatumu le fesili faaliolio lea sa resitala ai I le KlickEx I le taimi o le resitala 

 
 

 

 

 

 



11. Re-enter your UTOS Account No; your UTOS Account Name and the same $ amount in WST 

that was entered in the UTOS mobile app. Please tick “save these bill payee details for next 

time”. Therefore next time you made a deposit you don’t have to enter your UTOS Account 

details it will automatically come up when select. 

Toe faatumu le numera o lau Teugatupe I le UTOS ma le suafa o loo resitala ai, ma e taua 

tele le tutusa o le numera o le seleni I le tupe Samoa sa tuu I totonu o le mobile app a le 

UTOS ma totonu o le pusa o loo I lalo. Oomi le Save these bill ina ia sefe ai ou 

faamaumauga mo le toe faatumuina I leisi taimi. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



12. Click Select and Continue to confirm your payment or UTOS Account top-up. 

Filifili le faailoilo Select and Continue 

 
 

13. To conclude, Tick option “I understand that bill payment transactions are non-

refundable/reversible” and finally click confirm & pay now. 

Filifili le faailoilo “ I understand the bill payment” ma oomi loa le Confirm and Pay Now e 

faamaea ai lau tupe lafo mai I le UTOS 

 



Please note: 

1. If you are sending money internationally, please ensure you include payment for all 
receiving fees. 

2. This transaction will only be confirmed via email when we have received your payment, and 
the transaction has been approved. 

3. We will convert any funds received into the equivalent number of units at the price that 
applies at the time, so more or fewer units may be ordered depending on the funds actually 
received. 

4. The price of units may change until we receive your payment. 

 


